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As new challenges emerge in Workers’ Compensation claims, 
claims professionals are experiencing a more complex and 
demanding landscape. 

Medicare compliance has changed the way claims professionals drive resolutions 
and, in some cases, prohibited the resolution process due to large set aside 
costs. Claims professionals are tasked with investigating, mitigating and resolving 
cases of all levels. With higher dollar resolution costs and increasing case severity, 
the need for trusted partners with specialized expertise has never been greater.    

Arcadia has an elite team of workers’ compensation settlement specialists 
who focus on resolution and provide many services beyond providing the best 
settlement annuity quotes. Our consultants address all aspects of Workers’ 
Compensation resolutions including but not limited to: Medicare Set Asides and 
non-covered medical expenses, Indemnity issues, mediations and negotiations. 
We leverage our technical expertise, along with our legal relationships while 
partnering with the claims professional to accelerate the closure of claims. All 
these services are provided at no cost to our partners.  

Our goal is to enhance the settlement process by providing comprehensive 
settlement services and unparalleled expertise to achieve better resolution of 
claims. 



How we achieve optimal claims outcomes:

Comprehensive Evaluation
•	 Meet with injured worker and conduct a needs-based assessment while 

addressing concerns
•	 Complete replacement of benefit analysis
•	 Conduct reserve analysis and identify potential exposures

Advanced Solutions
•	 Determine the value of case by providing Present Value calculations
•	 Obtain rated ages
•	 Coordinate with injured worker government benefits (Medicare, Medicaid, 

SSDI)
•	 Facilitate establishment of Special Needs Trusts or custodial accounts
•	 Conduct file reviews (on-site, electronically or via roundtable discussions)

Drive Resolution
•	 Consult with claims professional
•	 In person meetings or phone conference to explain the settlement benefits 

with injured worker and/or attorney
•	 Attend mediations and/or negotiations as needed

You’ll never be charged a fee for our services. Structured settlement 
consultants receive compensation from the life insurance companies from 
which a structured settlement is purchased, in the form of commission. 

At Arcadia, we help resolve conflicts, reduce claim costs and create 
long-term financial security through our settlement consulting 
services.

In our more than 45 years in business, we have used our expertise and 
knowledge, innovative products and unparalleled service to help settle over 
344,000 claims involving structured settlement funding of over $43 billion. 
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